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Final Report

An Online Course on Human Performance Modeling
ONR Grant N00014-05-1-0387
Period Covered: 1 December 2004 - 1 August 2005

David Kieras, Principal Investigator

Introduction

This project was a mechanism for presenting an Online Seminar on Cognitive Modeling for User
Interface Design. Two experts in this field, David Kieras, at the University of Michigan, and
Bonnie John, at Carnegie-Mellon University, prepared slides which seminar attendees
downloaded in advance from a web site, and which were then presented as a seminar online over
three days by telephone conference call and streaming audio over the web, and questions

| collected during and after the presentations by telephone and real-time email and chat, which

| were then answered by both experts. A large number of people attended the seminar and

| provided by feedback. The complete materials for the Online Seminar are now archived and

‘ accessible on the web at http://www.cs.cmu.edu/~bej/CognitiveModelingForUIDesign/

The basic rationale for the seminar is that the two experts had both been sponsored in their past
and current work by ONR which had resulted in amassing considerable expertise about this
increasing important topic, and so this knowledge should be disseminated more widely. Thus, the
two presenters contributed their time and effort at no cost. The funding in this project was to
cover all of the expenses of presentation, but most importantly, to gain access to the consulting
services for planning, publicity, presentation revision, coaching, arranging web and telephone
resources, and on-line moderation and management during the course itself by an expert in
online teaching and learning, Dr. Lisa Neal.

Thus the PI and the University of Michigan simply administered the funding for this project (at a
greatly reduced indirect cost rate), and Dr. Neal did the substantive work. Dr. Neal brought the
project in well under budget (the remaining funds were returned to ONR). Dr. Neal also prepared
a detailed and complete final report for the PI, containing information about the attendance and
the lessons learned. Because of its value in future such activities, rather than excerpt or
paraphrase Dr. Neal’s excellent report, it is simply included in the following pages.
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Final Report
Seminar on Cognitive Modeling
for User Interface Design

Lisa Neal, Ph.D.
3 Valley Road
Lexington, MA 02421
Phone: 781-861-7373
Fax: 781-862-7890
Email: lisa@acm.org

1. Project overview

The project was to deliver a free online seminar taught by Professor David Kieras and Professor Bonnie John on
Cognitive Modeling for User Interface Design. We decided in advance the best structure was to offer it for 3
consecutive days, February 28, March 1, and March 2, 2005, for 2.5 hours each day. We decided to use a low-tech
approach of audioconferencing by phone and slides that participants follow on their own to meet the needs of people
at military sites where software can not be installed by individuals. We also decided that it would consist primarily of
lecture although we wanted some interactivity through questions from participants. We capped enroliment at 200. We
decided that we would archive the seminar to allow for replay by anyone who missed all or part. Finally, we decided

to get feedback from participants through a survey.

2. Project deliverables and analysis

2.1 Seminar topic

Clearly, from the number of people signing up and attending the seminar, there was great interest in the topic and in
learning about this topic from these well-known and well-respected presenters. There is also interest in having more
seminars in the future. With conference travel harder to get funded, and tutorials so expensive at many conferences,
there is an educational need that this seminar clearly filled.

2.2 Seminar style

For this type and amount of material, a seminar that was primarily lecture was effective, especially since there were
opportunities for asking questions and additional resources were provided. For the number of people attending, it was
highly interactive and effective and both presenters were clear and articulate. Prof. Kieras and | had discussed how to
present effectively online before the seminar. While it wasn't planned this way, having Prof. John available to answer
questions in the chat and by phone at the end of a unit during Prof. Kieras' sessions, and having Prof. Kieras do the
same during Prof. John's session, worked very well and made the sessions more interactive, more interesting, and

even gave people a bit of variety in the voices they were listening to.

| acted as moderator during the sessions, starting and ending each session, introducing speakers, thanking the
sponsor, and moderating the Q&A segments. | also offered support to participants, and found that the volume of
email was quite high, and this was time-consuming since | tried to answer every question (see comment in section
2.4 below about need for a FAQ to reduce questions). The only time this proved especially burdensome was when
people were calling me or emailing me right at the start of a session, and | couldn't multitask sufficiently to meet

everyone's needs instantly.

2.3 Seminar duration and schedule

The timing of each day worked very well, with a 2.5 hour session covering 2 topics per session, each topic followed
by Q&A, and a 5 minute break in between. The seminar ended on time each day, only going over a few minutes on
the last day to try to get all questions answered. | don't believe another structure of condensing it into fewer days or
using shorter durations for more days would have worked as well; certainly it is hard to imagine offering the seminar
in one day with more breaks. Since attendance fluctuated some, and it may have been hard for people to commit
time over three days, having a shorter period each day for more days may have led to fewer people attending.




The time of day, starting at 1 p.m. EST, worked well for all US time zones, and for people in Europe. There were
many interested people from Asia/Pacific who probably used the archive instead of connecting live.

2.4 Seminar announcement, registration, web sites, and attendance

With Prof. Kieras and Prof. John’s help, | prepared a seminar announcement (see Appendix A) that was distributed to
military people first and then, a week later, to the CHI announcements listserv and the CTA Resource and Cognitive
Science Society mailing lists. The announcement was designed to provide all the information a potential participant
needed to know about what the seminar covered, how it was being offered, who was offering it, and what it costin a
length that could be distributed by email.

Because | wanted to have a site up when announcements went out so that people could register, | decided to do
what was quickest, using an existing service with a template to configure a site. | chose this instead of having a
designer build a site for us, as specified in the proposal, because that would have delayed getting the
announcements out, and we needed to give people time to arrange their work schedules to fit the seminarin.

In choosing between a number of options, | decided the Yahoo Groups site had many advantages, including that it
someone had to register to receive messages and access materials; that it allowed me to send out messages to
everyone who was registered; that it had a repository for shared documents; and that it had a chat tool that would
work on military configurations. | had also used it for previously and knew how to configure it quickly and easily. The

site is located at hitp://groups.yahoo.com/group/CognitiveModeling/.

Yahoo Groups had some limitations that | discovered during the registration process and during the seminar. One
limitation was that some people had Yahoo blocked at work, so that they had to access it from a home computer to
register for the seminar or access materials. Another limitation was that the site only allowed a certain (unspecified)
number of people to download materials daily. The final limitation was the storage size; while all of Prof. Kieras’
presentation materials and the various seminar announcements could be posted, Prof. John’s slides and the archive
of the audio from each day were too big. I discovered the limitation about restricting the number of people who could
download once Prof. Kieras’ materials were posted and we reached that limit. One of the people who had registered
for the seminar, Dan Zlotnikov at the University of Waterloo, offered to set up a mirror site with the presentation
materials. When it turned out that the audio archive was too large to post at the Yahoo site, Dan also posted them on
his site at the end of each day.

Following the seminar, Prof. John set up a permanent archive site with my assistance (writing the text and organizing
the materials by session). While the Yahoo Groups site is still there, the site, at http://www-
2.cs.cmu.edu/~bej/CognitiveModelingForUIDesign/index.htm, provides all the presentation materials and audio
archive. Unfortunately, | did not think about including a counter on the archive site until after it was announced, so we

do not know how many people have used it.

In terms of numbers, 292 people registered at the Yahoo Groups site and over 300 contacted me about the seminar,
either to register or ask for further information. (One lesson learned in this process is that no matter how clearly
something is stated, at least one person will not understand and will ask about it. | spent a lot of time answering
emails with specific questions about different aspects of the seminar.) The number of people who came to the
seminar peaked at 225 on the first day. The second day attendance peaked at 175, and 120 on the third day. This
drop-off was not surprising given the number of hours needed to take the entire seminar and also the availability of
the archive. Also, note that some of these “connections” were groups of people attending together (see question 18 in
the survey, Appendix B, for further information). Overall, this was an excellent response for an online seminar, and
exceeded my expectations.

While the choice of the Yahoo Groups site was expedient and provided the text chat during the seminar, setting up a
site from the start without the limitations of Yahoo Groups would have worked better, especially that only a certain
number of people could download files every day and that the audio archive files were too large to post there. It is
unfortunate these limitations were not documented. It still would have been necessary to have a mirror site since too
many people trying to download files at once caused problems with the other sites as well. Ideally, the site for course
registration should have been the same as the permanent archive site. The other thing | would do differently is create
a page of frequently asked questions (FAQ) because, at some point, | received a question about every aspect of the
seminar, including “How much does it cost?”, “Can | register for only one day?”, and “Is each day a repeat of the
previous day?” Overall, the Yahoo Groups site worked well and can be kept up indefinitely, as can the final archive
site.

2.5 Seminar delivery

2,5.1 Audioconferencing

The original plan was to provide audioconferencing by phone and a site for downloading presentation materials.
Because the number of people who would register (or who would actually attend) was unknown and because we
were focused on the military, we did not consider options like streaming audio until part way through the registration
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process. For the phone services, | wanted one that provided high quality audio; put people on automatic mute,
necessary to avoid background noise; allowed at least 3 people (Prof. Kieras, Prof. John, and me) to be on the open
line, was operator-assisted so we could have Q&A, and produced an archive.

| researched audioconferencing services and they varied considerably in price. Phone services become more
expensive the more services you add, and, for some companies, there was a large per minute increase when an
operator was added to a call. The phone service | selected, Link Conference Call, was recommended to me,
providing an assurance of high quality audio, and offered operator-assisted toll-free calls at .12 per person per
minute. Other companies provided the same service for as much as .36 per person per minute. Link Conference Call
was willing to charge for actual use instead of estimated use. Since more people always sign up for free seminars
than actually attend, especially when an archive is available, | wanted to avoid having to estimate how many of the
registered people would really attend and either pay for people who weren't there or have people unable to get into
the call. Also, it didn’t seem that we would know until the last minute how much interest there was and we needed an

option that would work for a small to large (initially capped at 200) group.

The service was configured exactly as we anticipated would work best for this type of seminar: a person calling in
was placed on automatic mute and we had an operator available who could open the line for questions when we
requested it. The operator we had, Marie, used AOL instant messenger (AIM), and she and | were able to IM during
the sessions, which proved helpful since | could tell her when we were about to open the line for questions and she
could tell me how many people were connected by phone or streaming audio and how many people were in the
queue during Q&A sessions. But more important than the charges and services, was that the audio quality was

excellent throughout the 3 days.

2.5.2 Streaming audio

For people outside of the US and Canada, we had a non-toll-free number they could use to join the seminar.
However, when a large number of people outside of the US and Canada expressed interest in the seminar, we
considered adding a streaming audio option since otherwise the phone charges would be high for people dialing in.
We realized that people using streaming audio would have the disadvantage of not being able to ask questions
verbally, however they would have other options for asking questions.

The streaming audio option, given to participants as a url, proved to be more popular than the phone option. For
people in the US and Canada, this was in part because far more people have a headset for their computer than for
their phone, making listening easier and less disruptive to people around them; also, it didn’t tie up a phone line for so
long. Once we saw how high the level of interest was in the seminar, and decided that perhaps we shouldn’t cap it at
200, as previously planned, we realized that if everyone who expressed interest attended, we would go over budget.
Adding the streaming audio option was financially advantageous for us since streaming audio was offered at a flat
rate. When | inquired about the streaming audio option, it was originally quoted at $450 per session. The manager
then contacted me the next day to say that he had forgotten it was a 2.5 hour call and the rate would actually be
$650. Since | had already gotten Dr. Chipman’s ok on adding this option and incurring the expense, | suggested we
compromise on $550 per session, which the manager agreed to.

While there were some minor problems with streaming audio, there were few complaints. Interestingly, participants
are more tolerant of problems with streaming audio than with the phone, probably because people don’t expect the
perfect quality we are accustomed to on the phone (other than cell phones). There were 3 problems that occurred
with the streaming audio: on the first day there were some points when the audio quality was poor; on the second day
the person running the streaming audio for us didn’t realize we were taking a break and ended the session, but
realized his mistake and reopened it. This required people to reconnect once they realized the session had started up
again but they weren't hearing it; and on the last day the url they sent me that | distributed to everyone had a “-*
where it needed a “=". Link Conference was apologetic about ali 3 issues, especially the second one, and they
reduced our fee for that day. The only other point about the streaming audio is that their web site should have
specified that someone needed Windows Media Player and where to download it from (especially for Mac users, who

may not have it already).

While overall the combination of phone and streaming audio worked well, the only thing | would have done differently
is figured out a tactful way to promote the streaming audio option over the phone, for those who could use it, to
reduce cost. | also would have provided information about headsets for streaming audio users.

25.2Q&A

We provided a few ways that people could ask questions. The first one was over the phone at the end of each unit,
and for that we needed an operator assisted call. That worked well, especially since the person asking the question
could seek clarification or follow up immediately after the answer. It had the added benefit of varying the voices

people were listening to.




The second way of asking questions was through email to me. That also worked well, and meant that any
unanswered questions could easily be forwarded to Prof. Kieras to answer following the session (this only happened
one day).

The third way was through text chat, which was included in the Yahoo Group | set up for seminar participants. The
chat proved to be very successful in many respects, particularly that Prof. John was in the chat while Prof. Kieras was
speaking (and Prof. Kieras while Prof. John was speaking) answering questions and providing references throughout
the seminar, not just during the Q&A at the end of a unit. Some participants answered questions for each other as
well. The chat also made the seminar seem much more interactive, and provided more of a sense of awareness of
others through the participant list on the side. The chat tool was selected because it did not require any downloads
and should work on military configurations, however it had 2 undocumented limitations that impacted its usefulness.
The first was that it had a limit of between 40 and 50 participants, so once the limit was reached others couldn't get
in. A higher limit or no limit would have been much better. The other limitation was that there was no way to save the
text in the chat other than with screen shots. Ideally, | could have forwarded the questions and discussion to the
presenters following the session and also archived it.

The Q&A went well and made the seminar more interactive. Offering multiple ways of asking questions worked well
too. The only thing | would have done differently was providing a text chat that did not restrict the number of
participants, and capturing the questions (and answers) on the web site.

2.5.3 Course materials

| made suggestions to Prof. Kieras about making his presentation materials work better for an online seminar, since
they were originally developed for a face-to-face one. The course materials from Prof. Kieras were available in
advance on the Yahoo Groups site as pdfs to download and there were no problems reported. Prof. John's materials
were very large files, and they caused problems because of the size. We ended up, at the last minute, creating other
mirror sites. (As Dr. Chipman commented, redundancy can be beneficial, especially when so many people are
accessing large files at once to download.)

The slides worked well, very extremely informative and easy to follow, and the presenters did an excellent job of
reminding people which slide they were on. The only problem was due to the size of Prof. John’s slides for

downloading.

2.6 Survey

| created a survey, reviewed by all, and posted it using SurveyMonkey, an online survey tool. 102 participants filled
out the survey, which is a good response rate. Feedback was very positive and is displayed in Appendix B.

2.7 Final recommendations

Overall, this was a great success, with lots of positive feedback and minimal complaints. We came in under budget,
despite greater than anticipated interest, due to the use of streaming audio. There were some unplanned aspects that
worked wonderfully, such as each presenter helping out in the chat while the other presented, and each helping
answer questions at the end of each unit. It was also helpful to be able to instant message (IM) with Prof. John during

the sessions.

The only thing that remains to be done is to announce the availability of the archive site, possibly through the same
ways the seminar was announced originally, and consider the requests for additional seminars, using the lessons
learned above. Thank you for giving me the opportunity to support this seminar. It was a pleasure working with Prof.
Kieras and Prof. John and | appreciate all the hard work they put into making this a success.




Appendix A. Seminar announcement

Seminar on Cognitive Modeling for User Interface Design

Seminar description: This seminar presents the current state of the art of evaluating user interface designs using
models of human performance that are based on cognitive architectures. Such models can yield usability results
without the delay and expense of user testing of prototypes, but because they are new and still under development,
whether and how to apply them is a challenge. This seminar will survey current theory and practice; no "how-to" of
actual model construction will be presented; rather the goal is to enable a good choice of whether a modeling
approach will be useful, and which type of model would be best to pursue.

Topics will include:

Approaches to model-based evaluation of user interfaces
An example cognitive architecture

Survey of cognitive architecture systems

GOMS models as simplified cognitive architecture models
Practical issues in human performance modeling

Some current tools for rapid model construction

Seminar Objectives: In this seminar, you will become familiar with

*  The basic approaches to model-based evaluation of user interfaces, and their advantages and disadvantages.

* The important features of cognitive architectures that can be applied to evaluation, and specific properties of
important current architectures.

*  What type of model is likely to work best in a particular application.

»  How to deal with practical issues of model construction, validation, and usage, using some current tools.

Seminar dates: February 28, March 1, and March 2, 2005 from 1 - 3:30 p.m. EST

How this seminar will be offered: This online seminar will be delivered over the phone. Seminar materials will be
available online. Each seminar session will provide opportunities for Q&A, and questions can be asked using the
phone or email. An archive of each session will be available following the session.

Fees: None

Target audience: This seminar will be of interest to human-computer interaction researchers or designers who want
an current overview of the modeling approach, or who are considering applying this approach to future projects. Prior
background in psychology or user interface design is desirable; no prior knowledge of programming or modeling is

required.

Registration: Email lisa@acm.org to be registered and receive the seminar url.

Instructor:

Professor David E. Kieras

Electrical Engineering and Computer Science Department
University of Michigan

138 Advanced Technology Laboratory Building

1101 Beal Avenue, Ann Arbor, M| 48109-2110

Email: kieras@eecs.umich.edu

Phone: (734) 763-6739

Office Hours: 11:00 - 2:00 MWF

David Kieras is a Professor in the Electrical Engineering and Computer Science and Psychology Departments at the
University of Michigan. His primary general research field is applied and theoretical cognitive psychology, with
specific interests in human-computer interaction, cognitive simulation modeling, human performance, and natural
language processing. His research has been supported by ONR, NASA, IBM, and DARPA. He has presented many
tutorials and workshops to academic and industrial audiences on human performance modeling and user interface

design.




Guest lecturer:

Professor Bonnie John
Human-Computer Interaction Institute
Carnegie Mellon University

3521 Newell-Simon Halt

5000 Forbes Avenue

Pittsburgh, PA 15213

Email: bej@cs.cmu.edu

Phone: (412) 268-7182
Secretary:(412) 268-8004

P ()

Bonnie John is a Professor in the Human-Computer Interaction Institute at Carnegie Mellon University. Her primary
research interest is in techniques to improve the design of computer systems with respect to their usefulness and
usability. Much of her work focuses on cognitive modeling, where she works within a unified theory of cognition to
develop models of human performance that produce quantitative predictions of performance with less effort than
prototyping and user testing. Her research has been supported by ONR, NASA, DARPA, NSF, Xerox, GM, and
Boeing. She has presented many tutorials and workshops to academic and industrial audiences on human
performance modeling, general HCI, and usability and software architecture.

Seminar moderator:
Lisa Neal

Email: lisa@acm.org
Phone: (781) 861-7373
Office Location:

3 Valley Road
Lexington, MA 02421

Sponsorship: This on-line seminar is supported by a grant from the Cognitive Science program of the Office of Naval
Research. Basic research on computational modeling of human cognitive architecture has been a major emphasis of
ONR's Cognitive Science program. These theories have now reached a sufficient level of maturity that many
practical applications in the design of human system interaction, as well as training applications, are now feasible.
This seminar is intended to inform participants of these new developments. It is intended, first of all, for personnel in
Navy laboratories who are involved in the design of systems that will have human users or operators, and for
program managers planning to purchase such systems. For that reason, the seminar is using a rather low tech
approach compatible with the restrictions of the Navy Marine Corps IntraNet (NMCI). The capacity of the seminar is
large, but limited, so members of the intended audience are urged to register promptly. Registration will be opened to
the larger public.




Appendix B. Survey results

Question 1

: 1. How did' you hear about this seminar?

Cognitive Science Society email
announcement

2% |1

CTA (Cognitive Task Analysis)
email announcement

Forwarded email announcement | il

Individual email or word of mouth | S
Other ploase speciy) | BN — _

How did you hear about this seminar?

1.} email from academinadvisor |
2. | ACT-R email announcement |
3. [ mit human factorsemail ———— —————~ |
|_4.]eleamingtopicbyMs.Neal .
L 5.l ClassProfessorlu

“
m
9. ]| was searching for oniine cogpsycourses |
[ 10. | Rocky Mtn CHlemail |
m'

Question 2

Why were you interested in taking this seminar?

| am studying




2. | interest in user experience design

| 3. | This is my field of study (Human Factors) and thus it is always interesting to broaden one's perspective. .~

- 4. ]  am working with GOMS models for my dissertation, and was interested in upgrading that model to a higher-

~ | level architecture - Bonnie John's talk in iarticular iave me the insic.;ht | needed to learn how to do that.

Because I'm worklng on a investigation group that actually is carrylng outa proyect that rnvolve cognmve
modellin . o

| wanted to know more about how we might use cognitive modeling in Ul design and what the state of the art

12. | My research lies in the field of cognitive modeling in medical informatics
[ 13. | | am an educator in Computer Science. v I } ~

(15, [ | teach user nterface design {0 third year Computer science siudents part of a mulimedia design courss |
| 16. | Research on Cognitive Architectures
lnteested in this research area ,

m becauseram doing ro'ect | this field.

Im a human factors graduate student and have interests in cognitive issues involved in video games. So,
COg nrtrve archrtectures seemed like a relevant topi

m To see where things have gone in the last 20 years ’
23 | The topics were interesting and are related o my field. ‘ - .

m | am interested in Cognitive modeling in general, and in any tool to make it faster, in sp

m Interested in topic and speakers are well-known experts -

26. | 1 do some interface design and th|s sounded interesting.
- M scrence work s related with f eld of this seminar .

I am a cognltlve psychologlst who works as a human factors englneer | have studied this topic and worked
wrth some of the researchers who were cited. | am interested in usrn these tools in the future.

I've been substantially 1nvolved in cognitive modeling in the past, and I'm currently using EPIC to model a
dual task involving audlto information .

y nghumanfactors and cognitive scienceat the University of Toronto, and so this discussion poke -
to both of m lnterests

. | I'ma f'rst ear PHD student and I'm interested in HCI.




It was free The topic sounded interesting It was a good opportunity to hear what is ‘current' and happening in
human-factors related research Others were attending and asking questions.

[ 33. | Work on Government Project that uses similar processes.

[ 34, | Wanted to know what has been achieved and where the area of research is going.
[ 35: | Working on a Naval Project on HCl in the UK ’ v R
| 36. | Was interested in finding the lastest info on human performance issues.

| am PhD Student on Cognitive Ergonomics.

| 38. | | teach similar techniques in a graduate HCI class. ‘

| am currently working toward my Ed.D. in Curriculum and Instruction, with a specialty in instructional
technology. | am also a senior instructional designer for a government contractor. Cognitive modehng is
applicable to both areas of interest.

| 40. | Learning more about Modeling and diverse HCI techniques
[ 41. | My area of interest and research ‘ ' e i

I am working in HCI and interested in how to use cognitve modeling to compare the usability of different Ul
without a user testing.

I am using ACT-R architecture to mode! Naturalistic Decision Making as a part of my PhD. | was interested in
seeing how ACT-R has been applied in other situations and also to learn ablt ore about other archltectures
as my knowledge is pretty domain specific. : : - : ‘

'44. | | am not trained in human factors but have been supporting a human factors task- | found the information
‘ -understandable and informative

[ 48. | | teach courses in the HCI area and would like to develop one in Cog. Mod.

I am currently applying NGOMSL in a project I'm doing at SoarTech, and I'm curious about how architectures
can be used to improve the validity of the process. | also wanted to ask the questlon | posed to Bonnie about
accounting for errors in your model.

[ 50. | Modeling seems to have great potential

' 51. | a quick way to -to-date on current modeling ideas and issues.

g Because | have been reading about the cognitive modeling before during the design and implementation of |
some Uls,

 53. | | teach a course in Human factors engrg and would like to use more quantitative methods -

| 54. | | have done work in the area of cognitive workload modeling.

| 55, | Interest in HCI.

m My background interest and helpful to my teaching and learning.

| was wondering whether cognitive modeling was something that | could use on m 'ob

[ 58. ] To learn up-to-date progress in cognitive modeling for interface evaluations.

ﬁ always looking for ways to represent human thinking. Thought there would be material for my mstructlonal
design class. v




| 60. | To learn a bit more about cognitive modeling and become familiar with the work that ONR is involved with,

| 61. | thought this seminar might be relevant to research on team cognition

[ 62. | Wanted to learn more about cognitive modeling.

E As a cognitive science student with special interests in human computer interaction, l was cunous how

cogsci methods might contribute to better interface design. -

[ 64. | To compare cog architectures.

[ 65. | | am interested in HCI nad cognitive studies

[ 66. | Catch up on current status & maintain awareness of field

Because I'm considering applying this approach to my future projects about risk modelling

m To get an idea of available tools for interface design esp. state-of-the-art tools

My research combines CSCW, distributed team work, advanced learning technologies, and organizational
communication and behavior. A particular interest is in modeling distributed cognition to better understand
interaction in distributed groups. | am presently engaged in research and development of technologies to
support distributed real-time adaptive multi-agent systems. : ;

| do & supervise software development in a niche market and have a Ph.D. in cognitive science, so | do pay
attention to usability but mostly at the level of functionality (plus some general principles for the Ul). We can't
easily conduct usability studies, so | was interested in what the modeling options are, especially those that
are low-cost, because we're a small company and because my time as a programmer is actually quite

valuable.

| would like to acquire a new research skill. ' ' .
m Some aspects of human performance are pertinent to my studies.

Iwant to expand on my HCI knowledge in eneral I'm looking for techniques in Ul design and evaluation.

I am a computer scientist with a job in usabili

My degree is in Cognitive Scnence /HCI, and if's a continuing interest in my work as an applxcatlon
developer. . ,

I am an undergraduate student in Computer Graphics who is participating in a Flight Display Technology
Human Factors Group at Purdue University. | have been tasked with doing literature reviews and research
on cognitive mental modeling and related areas to better understand what a pilots cognitive process in the
cockpit is and how to possibly improve cockpit display technology to improve safety, training methods and
factors to consider in future design technology. Also, as aviation transitions more into cockpit displays, what
are the issues, and what can we do about that?

m To find out the latest thinking about modeling and user mterface deSIn

| 82. | it seemed like it would be interesting—-maybe could apply to current work.

m, It is related to m raduate work in modeling human computer interaction.
m Conmve modelm asects

Im from Chma malnland There are no such similar courses here in Chlna CHlis very important in the
development of Chlnese Information Technology, and will be more lmportant Cognitive model is the very

hano. of intaef, danian L.ona searae fmd atod in it D tha assor. oo imanin. o llOl ]l ak i fha Ot
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base of interface design. so, | am very interested in it. By the way, I'm workmg ina HCI Lab in the Chlnese ‘
Academy of Sciences. | learned a lot from it. Thanks a Iot. ) Lo

Interested in modeling tools, their use, how best to start the modeling process, reliability, usability. Also want
to know what others in the field are doin

I'm looking for more rigorous interface evaluation tools. Also, I'm embarking upon a more general
investigation of applied cognitive psychology in hopes of finding a graduate program or question that
addresses my interests. I'm not interested in designing specialized jet or bullet train cockpits. Instead, | am
most interested in "public” interfaces and how best to test and streamline their functionality. Sending
simulated travelers through a proposed transit system or network would be very helpful in identifying

problems system-wide.

Doing Ul research and software development.
[ 89. | Involved in HCI and Cognitive Engineering at work.

I'm an interdisciplinary student in Computer Sciences and Social Sciences. I'm about to enroll the Human
Technology Interaction Msc study at the Eindhoven Technical University. My main interest is User Interface
Design. This seminar seemed (and was) a good introduction into a relatively new field of research. :

Because I've heard peripherally about all of these models but never knew where to start in terms of trying
some of them or knowing the benefits/disadvantages of each.

| have a Ph. D. in Mathematics and | am working on a Ph. D. in Educational Psychology and a Master in
Computer and Information Systems. 1 found this seminar to be very useful.

[ 93. ] 1 work in the human factors field. Sounded like an interesting
| 94. ] 'm interested in leaming new methods for Ul testing and design.
[ 95. | As a refresher as well as to preview it for some usability specialists who | am mentoring.

| don't know enough about this topic. | am developing graduate HCI courses for a degree and consider a
course in this area a possibility.

| wanted to get an up-to-date sense of the state-of-the-art of cognitive modehng as it applles to mterface j ‘
design and evaluation.

[ 98. | | want a review of GOMS and other modeling methods

Question 3

3 H{)w well did the seminar meet your expectations?

Response
© Average.’

~ (skipped this qy:est‘ilor‘i)r‘

Question 4

"Please explain your answer to question 3:

The content was good and the seminar lay-out was effective.




had initial problems getting the audio stream the 2nd day, but that problem was easnly ﬁxed after dlrectlng my
concern to the bulletln board for discussion. . ;

[ 4. ] Im happy with the issues that I'd learned

well that was an "average" of several factors. | was pleased with the format of the seminar and happy to be
able to attend without traveling and still be able to "chat" with other attendees. The content was goodand
met my expectations (but | probably had fairly high expectations). The delivery could have been a bit livelier-
in spots, but | wouldn't have wanted to trade content for "entertainment" so for me the somewhat dry -
academic style was OK. There were some technical glitches; but this is probably inevitable as we try out
these technologies and learn how to lmprove things. ! thlnk |t was a great step in the rlght dlrectlon and l'

glad | attended. . S

Relatively easy interactions with the presenters. Presentations, with the slides, were simple to follow.
.;! The topic was interesting. However, the verbal presentation did not add much to what was written in slides

Thou ht |t would be more of a tutorial on interface design rather than building models to reresent our users

I was frustrated with a small mistake that took me away from the seminar for about one hour...a little tag on
the seminar URL did that.

It was very well done overall, Thank you for providing this service.

[ 13. | Excellent, interesting and informative 3 ‘ '

14. Actull i m looking for a seminar related to my topic: D explicit cues to Mutual knowledge enhance
communication on virtual whiteboard?

H Very impressed with the content of the seminar and how easily and quickly problems were troubleshooted. |

| am overseas so | only got to see the material which really need some discussion. | could not get the audlo
to work at all. Also the time this was going on was not a good time for me : ‘

15. |1 nevertook part in an online seminar before so | didn't really have any expectatlons But the semmar was
‘ ve rnformatlve and well-run. v L

16 1 couldn't attend. too many hoops Lisa was helpful- but the platform was too complex.

17. Presentation from the first two days were good, | didn't attend the third day. The format was more like
summarizing the concepts, it would be more interesting to hear about new things that we haven't heard

before

m I onl heard the thlrd session because I did not know about it earlier.

19. Many onhne seminars are thinly dlsgmsed marketing ploys. But this one had a lot of substance and made
valuable information available.

20. | There was no video. Really all it was looking at a powerpoint while the facilitator read the slides. This made it
‘ rather un-engaging. | was under the impression that there was going to be video and audio. Not really sure
what was added by doing chat online when questions could be asked over the phone. It essentially was a
hone conference

[ 21, | Fve exected some  modeling material — and I've got t

. I was extremely pleased with the level of detail for both the research reviews and for he descrption of the
avallable tools. Both resenters did a fantastic job!!!

I know the fi eld relatlvel well Dawd is tops and | was delighted by Bonnie's portion of the seminar.

| could not attend all of the sessions, however | found it very well organized. Lisa Neal wa quic to respond '
to e-mails, and | appreciate the archives...effort to make the information accessible to as many people as

possible.

Dr. Kieras and Johns were clear and concise in delivering the seminar AND answenng questions. They were

also ve¥ oEen when thex had no good answer for a ﬁuestlon . L .
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[ 26. | Will need to check for more detail about other work related to inexpensive cog modeling for design

[ 28. |
| 29. |

Info on Cognitive processes was ve

| was hoping to tie this info more into what the Navy i ing to institute Human performance into it schema.
It was difficult to follow for me online due to time constraints and technical problems.

It was both broader and more in-depth than | thought it would be. The leaders were very good about making
sure that participant's questions were answered.

I'm a neophyte in this subject. The seminar defined cognitive modeling, described how it can be used to
evaluate interfaces, provided practical examples of its application, and then discussed current limitations. 1
would say that it exceeded expectations, but my expectations were high going into it.

| 32. | It would have been great to see more of Bonnie John's work and less of David's intro. |

didn't think that a web-based presentation could be that effective

Because | am not directly involved in user interface design etc | only expected parts of the seminars e.g. on
practical issues, ACT-R and other architectures to be of direct use.

| was looking for a useful overview and was satisfied with the product.

For me, it completely missed the mark. The 'model human processor implemented as a set of production

rules may be descriptive, but it's too complex and time consuming to be useful for everyday design.

| didn't realize this seminar would dive in to cognitive modeling simulation, | thought it would be more about
cognitive modeling techniques, although | clearly recall the disclaimer about no hands on cognitive modelin

copies of material will provide valuable future reference. Hearing the seminar provided clarification of the
material.

It gave me an excellent overview of what cognitive modeling is all about. | liked the idea of soﬂware belng
made available. | would like to see some specific examples, in software, for us to play with. =~

Since | had just read a few of Dr. Kieras' publications about GOMS and Cognitive modeling, | wasn't sure |
would get much new information out of the seminar, but | found it worthwhile. | especially enjoyed the chat
session. It's too bad the technology chose to mediate that session didn't permit everyone in the seminar to be

logged into it at the same time.

the last day really was the most useful by describing how cogtool speeds development.
| was unable to participate as much as | wanted too but the content is well prepared.

Too general, the examples were not very instructive

[ 44. | | found the presentation was very professional and informative.

It was what | expected. An overview of the different modeling methods and applications examples. The
format made it hard for me to follow the lectures (I constantly got lost between the slides and lecture), even
though the presenters did GREAT in trying to minimize this by their reference to slide numbers, etc. Also |
would have liked to hear even a brief discussion on industry applications rather than only the 'researchy’ type
discussions (note that | was not able to listen to session #3, due to schedule constraints).

interested in the research methodology, and the 3rd day presented real insights into how it can be applied i in
classroom situations. .

I wish | could have sat in more of it but | heard David Kieras speak and he was fantastic. He is very much in
touch with the current research and | found his presentations helpful.

interpret "cognitive modeling" as being more closely related to human performance than artificial mtelhgence
and computer programmin . .

My initial expecttlo wre tos a coml ollgf | Ivm p '




I was not able to attend all the sessions due to the fact that some of my classes were scheduled at the same
time. | felt that the audio files were a big help.

§_L The introduction to the cog. architectures was fine but | didn't like the practical part |t seemed to be very
... | narrowed. Additionally the technical realization wasn't that good. :

| 52. | I did not know what to expect.

- 53. | My goals were met.

Because my knowledge about user interface design isn’'t enough and | was afraid about understand the
seminar, but the lessons were so clear that | follow them easil

| 55. | | found the chosen topics to be very useful and informative.

| have set up, managed, and taught several online courses for students at both the undergraduate and
graduate levels. As a result, | am familiar with a variety of ways to design courses, present material, and
encourage interaction to create an effective virtual environment for work and learning. This seminar was well-
designed, provided flexible tools for reception and interaction, and was well-presented. The few technical
glitches that occurred were quite insignificant. The facilitators and presenters did a great job of pacing the
seminar and presenting the material clearly. The Q & A sessions handled queries from multiple sources very
well. Lisa Neal did a great job of keeping attendees informed and managing any unexpected technical
litches.

57. | | thought this might be a very academic conference with a lot of focus on research; and if so, | planned to
leave after the first day or as soon as it got too abstract to apply. Actually it got more and more useful as the
conference went on. | plan to look at some of the tools mentioned for some of our simpler interfaces, like our
web product. It might also be a way of teaching other programmers a bit more about usability. The seminar
was also helpful for me in focusing my thoughts on what aspects of usablhty give us the most bang for the -
buck

| 58. | The seminar was pretty good.

[ 59. | The seminar met expectations, the technical difficulties got in the wa

lt was very easy to attend. [ liked having the chat as a separate channel to the voice presentation. It made an
excellent Q&A forum, and you don't get that kind of timely attention from a stand up presentation. As far as
the material covered, | found it helpful.

It was mostly focused on performance, as though users are robots, Usability should be user-oriented until a .
time when we can accurately depict a real person with a simulation. Other than that, it was good » = A -

The access was amazingly simple and pervasive (text chat, phone, audio)... and it all *worked!* The topic
was well-presented by both presenters (Kieras and John), and the moderation was flawless (Lisa Neal). Slide
] show collateral required some outside assistance with a mirror site, but that worked well, too.

63. | I didn't know what to expect, brand new to this area. | learned a lot just about the different terms and have a
better understanding of some of the things involved in this area. Kind of an intro for me as 'l hope to spend

the next few ‘ears Iearnini more in these areas. Also, iot iood references and ireat notes to review. ;

64. { Overall, it was much more technical at its core than | expected. Bonnie's presentation brought the practical
application to light though...l was getting lost almost w/ the level of technical knowledge needed to utilize
cognitive modeling, then Bonnie cleared it up for me w/ showing the practical version of her Cog Tool. I'm a
Ul designer, who also is responsible for usability engineering, information architecture and design, and over
all user experience planning. | see the benefits in doing some of this, but until | saw Cob Tool, was

thlnkmg how would | go about this?

65, A Wlde vanety of toplcs in modellng with particular empha3|s on issues in usablhty testlng There was more )
matenal on ractlcal issues with modeling than | had expected. v

66. In addmon to survey view, gamed some useful msughts into design/CTA interface and sequencing, and

specifics on some recent developments (Johns Cogtool) of tremendous interest. The further reading list was
also very valuable. Course provided a tremendous amount of insights and information for a modest amount
of ammants tlme
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E  listened to most of the seminar on streaming audio, but didn't follow along too closely with the slides. | think
the seminar was a success

[ 69. | | really like the organization of the material, and the delivery of information, it is a successful online seminar:

| want to know what's going on with the Cognitive model. | leamed.

This was one of my first telecon seminars, so | wasn't sure what to expect. There were some bugs that . .
needed ironing, and the snow on Monday kept us out, but generally | felt that it was good. The Q8A was
really a positive, and the chance to have questions asked answered in the chat was really a good thing.
Having two instructors, plus Lisa, meant that while one was talking, somebody else was available to monitor
chat and answer questions as we went. .

The 28 Feb session was a bit more technical than | had hoped and | wondered if | had made a mistake in
sighing up. But the 1 March session offered more pragmatic examples which made it easier for me to
understand what Dr. Kieras was describing. | am now looking forward to Dr. John's presentation on 2 March.

I wasn't able to attend the second seminar but the first seminar mostly had Kieras reading aloud from his
PowerPoint slides. So I logged off and read the slides on my own.

The seminar was comprehensive, interactive, educative and fun. | was pleased to be able to ask questions.
Although | hoped that the models would be more capable, | found out that there's a wide open field of
possible future research. I'll surely take some time for a hands-on experience with CogTool in the near future!

This was exactly what | was looking for in terms of ing an introduction to this topi

| expected more explanat|on and elaboratlon than a basic readmg of the slides. The Q&A part was helpful
however ‘ : o

| really like the content, however, I'm a bit disappointed in the lack of depth of concepts. Also, it wasn't clear
to me what Epic stood for.

79. | | think that this online course is excellent. The only problem is that | had difficulty following the last example
- -J and would have liked the instructor to have gone over it more slowly.
80. | The presentation technology worked very well. The content material was excellent and well presented. The
question and answers were invaluable in getting a sense of what the speakers perspective of the state-of-
the-art of cognitive modeling —- what it is good for and what it's limitations are.

T

-81. | ! liked the screenshots of EPIC. The preface said there would be no "how-to" and | was disappointed. Kieras'

T review of the EPIC screenshots left mx technical side satisfied. : : ,

Question 5§

8. Instructions for registering and atten’ding the seminar

~ Seminar registration was | 77% (75) 9%(9) [ 3%@E) | 1%(1)

Attending the seminarwas | 57% (54) 12% (11) 6% (6) 3% (3)

(sklpped this questlon) ; 8

Question 6

6. How did you experiencé the seminar? (check all that apply)
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Streammg audro (sound over the
computer)

Archive (recorded playback of the -

If you used more than one
option, please say why:

View

How did you experience the seminar? (check all that app!

| 1, | Because my connection wasn't optimum and I've no time to connect all the time

E I had some problems with the audio, so went to the phone for part of it. | also wanted to replay some from the
archive.

3. | Conflicts with work commitments.

[ 4. | listened to one seminar live, other two seminars through archive

I
when | am at my most productive state

6, | Had time consiraints for the second day to atiend lve, |
8. | Phone was easiest, but | couldn't attend every day

[ 9. | Actually, I just read the slides

10. 11 have downloaded the archived audio so that can listen to it again later. I'm not sure that | will, but it could
be an excellent resource.

11. ] I had to use the phone for a bit due to a problem with the streaming audio link; in addrtron | had to take my

office mate' s schedule into account,

| missed the f rst day, so | used the archives to prepare for the second day. | also used the streaming audio

tal Respondents

to listen, then called into the voice lrne to ask questrons This left my phone line available.

m sometrmes | could not get sireaming audro and reverted to phone.
m Just wanted to see how well it worked. Preferred the phone.
- WeIl some dlft" culties with the streaming audio meant that | had to listen to the recorded playback = = -

| mrssed the 2nd seminar because | have to teach and have to access via stream audio because | have no
hone access forthe 3rd seminar.

Prlor commrtments meant I was unable to stream the audro at the time. the archive was a great |dea as |t
meant | could access all three sessions the next day. Thank you!

m saw the slides before the seminar and decided not to attend.

19. Mostly streamlng audio. However, there was a time when there were some problems with the stream that |

honrd $on nuriibteahb_onrorto shbonoJoorink £ A in e fornaot
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'] had to switch over to phone. | much preferred streaming

| 20 | I downloaded the slides from the web site and listened on the telephone.
| 21. | streaming audio did not work on day 3 ~ v I

22. | The material presented by Drs. John and Kieras was complex and voluminous. It is great to have the audio

archive to replay particularly interesting and/or challenging segments of presentations.
23. | | downloaded the archive (but haven't reviewed it) because | was called away during part of the first day and |

want to go back and see what | missed.

Some portions of the audio were hindered, hampered by technical difficulties; the archives made it possible
to catch-up those parts missed.

Text chat. Very useful having text chat running at the same time, especially in a distance seminar where -
asking the speaker questions during the talk is impossible. Audio archive was important to disseminate the -
talk to other in my company who were unable to attend in person. ,

, tried to get on streaming- broken link. Was able to go back to streaming after break.

| started w/ the phone, but realized that the streaming audio was going to be much better for me. | sit in.an
open space and don't have a head set, so using my headphones | can listen directly to the computer.

| used streaming audio the first two days. The third day | used phone due to troubles with streaming audio
the first two days.

 29. | attempted to use streaming audio without success ' ‘ '
| 30. | chat was useful for asynchronous comments

| 31. | Cannot meet the seminar time as it coincide with work

We had a group that totaled about 10 who were interested or attended part of the seminar; those who missed
part were interested in reviewing the archive (or at least the Q&A part, since some of the slide presentation
could be read just as easily. ;) We didn't even try streaming audio, but | know folks here listen to radio
stations, etc, so I'm sure it would have worked.

| 33. | Due to some other obligations, | wasn't able to attend the first 15 minutes of every meeting.

Question 7

- 7. Was streaming audio an option for you?

(skipped th is question)’

Question 8
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8. Rate the overall quality of the audio -

Question 9

It was great when | could hear the audio. There were several times when | lost audio, but it could be
problems on my end.

| only used the telephone, and | was very satisfied with that audio. | though the moderators did a really good
job.

| 7. | Streamm audio ity. This was no exception.

[ 8. ] no o problems

[ 9. | Quali on streaming audio was better than phone quality for Barbara Tversky's lecture.

[ 10. [ operator interruption 5sec. but a critical introduction time.
every once in a while the feed would drop out - may have been on my end? . e

E | could not access to the stream audio at the beginning of the 3rd seminar because the link sent out was
broken.

[ 13. | No problems at all.

On he first day, the stream seemed to stop and | had to switch over to the phone. 1 later switched back. | do
not know the reason for the problem. | was glad that | had the phone as a backup.

over the phone the audio seemed fine. Sometimes a backg peaker or a call-in question was too

[ 16, | Ichoose the phone because the sound quality was superior.

No roblems wnth audio

m Loss of sound during brief moments.

V0|ces did not have a great sense of immediacy. In day one or two there was some sustained coughmg on
the line (hope everyone is OK

19
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The only problem on the first day was toward the end of the seminar. The last 10 minutes or so, the sound

cut in and out and the presentation was hard to follow.

| hadn’t any problem, but my system is very old

There were some occasions when the audio was dropped intermittently for periods of 30 seconds to a couple
of minutes during sessions 1 and 2. | hope the missing portions are present in the archive. Otherwise, the

audio was of excellent quality. ‘

: first da‘ and not reconnectini after the break on the second dai was Eroblematic. :
31. Mac OS

i X/Safarii :

Macs.

There were some periods of missing audio, but usually for only a few minutes at a time, and only during the
space of a half-hour on the second presentation day. Otherwise, the audio quality was very good --no
obvious "digitizing" effects. ‘ :

For most part, audio when it came in was fine; breakage of audio occurred several times. | was never
completely disconnected, just couldn't get on Wednesday at 1pm. Glad to have access to archives for
missed material and | was impressed with the communication and prompt handling of the issues.

Tuesday session had some hiccups...there was one (1) instance of the audio skipping, that is repeating a

hrase a few times.

When the audio was present, which was most of the time, the quality was good. Audio dropping during the

answer to 8 refers to phone, was not able to use streaming audio due to lack of sw support (stock
Couldn't get streaming audio to work on the Macintosh. Vivavid said that the conference wasn't set up for

the sound quality was an issue to the degree that the voices were not crisp. there was a background of low
level white noise---probably due to the medium ‘ . :

We were only on the phone. It worked well there, occasionally one person would be louder or quieter than
others, but it was fixed by moving closer.

Sound quality itself was fine, | could hear words clearly. | experienced several long (20-30 seconds)

36,
 38. |

moments of the stream dropping completely. Using MS Media Player and it's been pretty reliable in the past. .

Some spots in the audio for several secs now and then, but no big problems.

At the beginning of day 1, | had trouble hearing Bonnie John but that went away by the middle of the session.
There were some lapses of sound — some up to ~ 15 seconds.

Unfortunately, the audio cut out at some important parts of the example, making it difficult to follow. It is
extremely important for the instructor to let the audience know what page they are on. '

Sound was not always very clear and sometimes faded in and out -- but overall | could hear and understand )
the speaker just fine.

The last 30 minutes was choppy.

Question 10

-10. How did you ask questions? (check all that apply)

TRespon ] Respon




If you did not
N ask
questions,
why not?

(skipped this quéStion

How did you ask questions?

| did not have any.




| 23. | | missed 2 seminar and had to listen t the archive.
[ 24. | Accessing the archives at a later date did not enable me to.
25, | Did not attend. . ~ , -

[ 26. | didn't have any questions - wasn't quite the subject matter | thought.
Did not have the urge. The conference technology was not the barrier.

[ 28. | Many good questions were already asked in the sessions.

i i ings out. if in the course of applying the info, 'll contact the presenters. ' ‘ ' -
 30. | Unprepared |

31, | | was only able to listen to portions of the presentation and did not attend the QA sessions.

| 32. | Didn't have any to ask.
| 33, | 1 used the archived version .

1 was already familiar with the topic. Also the content in the slides answered must of my questions (i.e. where
get resources for using this models in indust

:35. | Waaay out of my research area.

| 36. ] | was more interested in hearing what others thoughts were.

pressing questions. . -

| 38. ] Didn't have any that were not asked by someone else.

Not enough knowledge base to interact and understand all that was being asked. The questions | do ave
pertain to approaching this area in regards to others who are working in modeling in Cockpit display/ flight
applications. Thought | could send personal email later.

The Yahoo chat did not work for me.

Couldn't access the text chat. Maybe it was a java problem on my end. Yahoo has no real online support
documentation for the chat tool.

presentation and other questions

| was working while listening to the seminar, so | was only half-involved with the material.

| 45. | | was more interested about the overview, and didn't feel the need to ask questions.

[46: | Too late since | only can listen to the archive.

| could not participate in the seminar because of the time difference. . ’
 48. | Streamingaudio..__..._

[ 49. | | couldn't get the drift of the topic ~ not even enoug questions.

| 50. | no pude conectarme al chat. La red de la universidad no tenia acctivado el servicio

[ 51. | it seemed like the queue was full

'52. | The audience questions were excellent.

Difficult to do on streaming

Question 11
2

e ———




presentation

David Kieras: Rate the speaker's
on-line presentation skills

David Kieras: Rate the level of
interactivity

Bonnie John: Rate the content of
the presentation

Bonnie John: Rate the quality of
presentation materials (slides, etc.)

Bonnie John: Rate the
organization/flow of the
presentation

Bonnie John: Rate the speaker’s
on-line presentation skills

Bonnie John: Rate the level of
interactivity

Question 12

4% (4)

3% (3)

0% (0)

0% (0)

0% (0)

0% (0)

1% (1)

11. For each instructor, please provide feedback on his or her presentation

12% (11)

7% (15)

1% (1)

5% (4)

% (1)

0% (0)

8% (6)

30% (27)

8% (25)

19% (15)

17% (13)

19% (15)

25% (18)

33% (24)

25% (22)

3% (21)

40% (31)

45% (35)

42% (32)

43% (31)

21% (15)

AR ITE R S CHErSpein KA ) B SO (I Sy Response
Ve R s pen e DSR2 TEE ST SRR TR R ) Average
. David Kieras: Rate the content of ' AR
o : .. the presentation 1% (1) ,0% ©) 28% (26) 39%. (36) 32% (29)‘ 400
David Kieras: Rate the quality of o o o o e
presentation materials (slides, etc.) 0% (0) 9% (8) 30% (27) | 35% (32) | 26% (24) 3.79
“
David Kieras: Rate the ‘ ‘
organization/flow of the 0% (0) 8% (7) 22% (20) 42% (38) 29% (26) 3.91

28% (25)

-
e
N
.Nv

9% (26)

39% (30)

32% (25)

.

38% (29)

=)
-
(=)
(=)
1)
<

32% (23)

37% (27)

3.60

3.58

4.17

4.05

'~ Total Respondents |94

(skippéd this question)

Question 13

" Noy R E
'def'nltely

not

12. Would you attend a similar on-line seminar in the future? ‘

If s,wha tics r instructors qud interest you most?

[ 1. | More issues related to cogniti

Yes, .
def' mtely

Attend again | 1% (1) 0% ) | 16% (16) | 24% (24) | 60% (61)

Total Respondents

- (skipped this question)

-jResponse

Average

the architecture by means of a utorial.
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Evolutionary Computation Learning Machine Artificial Intelligence

I'm really short of time right now and you are threatening to close this tomorrow. Could | email thls to you
later, Lisa?

4. | More of the same, experts in related design fields.
- I would like to discuss: Sense making, LSA.

-] Cognitive science VR Instructional Design E-learning User interface for web development USABILITY

ek ke ek ek

Anything that has to do with applying psychological pnnmples to technology Maybe an artificial mtelhgence
course? :

- 8. | Video games, the cognitive mechanisms at work when they are played. Neuroergonomics Multimodal(ity)
Interfaces Adaptive Automation

| volunteered a seminar topic (subject matter expert) to CTA/Aptima and never got a reply Pretty
unorganized and lame if you ask me.

[ 10. | Anything related to cognitive science, cognitive systems engineering

[ 11. | Cognitive task analysis Acquisiti i i ing systems Scenario-based training

[ 12. | modeling of group-related behaviour and group status issues

[ 13. | Discourse models, Intelligent user interfaces, Human-robot interaction

Knowledge Management and Human Performance

15, | HCI and cogniti

Cognitive modeling, User Centered Design, Human Factors Engineering, Cognitive Science, Visual
Perception, Attention.

[ 20. | more on how to do cognitive modeling.

Not sure- pecific interest is in ACT-R so uses of this architecture would be useful.

| 22. | Ul design related, especially enhancing usabili

| like the advanced HCH type of topics and hearing about research areas - sorta like gorng toa conference K
presentation, but staying home! 4 , g

Susan Chipman -Knowledge Acquisition -or- how to take Cognitive development and leamning into account in
our design and cognitive task analysis.

[ 25. | more on handheld interface development issues. i ’
| 26. | More cognitive science.. _

1 am interested in similar topics on Cognitive Modeling and methodologies.

| 28. | e-leaming, Distance Education issues and related topics. '

Anything related to HCI and theory applications, rather than only current research toprcs I am all for
matching the research to industry applications. v S

| 30. | - applications of cognitive modeling in the classroom

24




Current applied research in cognitive and human performance modeling. | did not have a chance to hear .
Bonnie John speak so would be interested in hearing her in the future. o R

[32. | Performance Improvement, particularly with teams Team Cognition

[ 33. | | would like to hear Bonnie John's presentation because | missed it.

Anything that elucidates on cognition, perception, emotion and how these aspects interact and affect a
person's ability to interact and communicate.

| don't. Maybe, I'll take more time in emotions and Keates looks interesting .

. | There has been a lot of work in the intelligent user interface area but I'm not sure if most people who attend
-] CHI also attend 1UI for example. It would be nice to have speakers that are from both groups.

Distributed Cognition, Contextual Design, Informatron Vrsuallzatlon Multi-Agent Systems Web Ontology
Languages

| 38. | Topics relating to software development, testing, usabil

conltlve neuroscrence MRI, ERP, cogniti

[ 40. | More on Ul de5|n Contextual design is another area I'm interested in.

[ 41 ] New methods of traditional usabili

42. | -Use Case modeling -Requirements gathering and management -Cost-justifying usability methods -
Alternative problem-solving methods (evolutionary computing, genetic algorithm, complex adaptive systems

More on cognitive mental modeling. Applications to mllltary and flight srmulatlon air traffic control cockplt -
display, efc... v . i : -

More related on HCI, usability, interaction design. Practical application of user-centered design methods and
theory.

Modeling of visual search: Mike Byrne, Anthony Hornof, Jeremy Wolfe Integratrng models of complementary
or cometln tasks Dario Salvucci, ?7?

m‘ Bonnie Johns, David Kieras
| ecological interface design
More into modehn human computer interaction. Maybe topics related to human in the loop systems.

m Comtrvemodel for Ubiquitous computing Distributed Cogniti

It was good to get some general instruction / guidance on tools. That might be helpful. Having a particular
customer base present would be nice from my perspective (like the Navy and the tools they use; could look
at a particular program perhaps, such as Aegis, Tomahawk, DDX, Subs, etc) Information presentation and/or
decision making. Tools, techniques, efc. Training issues, how to make training part of the system as it is
used, not an afterthought (or, how to design the system with training in mind) - Dr. James Pharmer, NAVAIR
Orlando is name that pops to mind.

Topic Applled cognltlve psychology Cross cultural lnterface design Instructors: Rlchard lebett Jef Raskln
Don Norman

leeaIIHClt0|cs T '
: Eve thmaboutHCl is oka with me'

Not sure rig ht now.
| 55. | New trends T | '
m An t0|c in the broad spectrum of human factors

ThlS is an excellent way to keep up wrth the state of the-art in Cogmtlve Psychology/Cognltlve




. ] Engineering/HCI without the need to travel to conferences. It is low cost in terms of time commitment.
58. | (End-User) Programming by Demonstration tools and research, i.e. Alan Cipher et al ‘

Question 14

14, ThIS seminar was paid for by the Office of Naval Research. Would you be wulllng to pay for thls type of
semmar in the future (check all that apply):

Depends on ' 5.1 IRespondent
i topleii D°“ tknow 1 5 ha
| would be willing to gﬁg’nfgrct:,f 17% (16) | 37%@5) | 0% ) | 11%¢0) | 95
| would be willing to payafeefor | gne) | 28%(2n) | se%se) | 11%(n) | e
- My employer would be willing to o o o o P g
pay for the phone call: 16% (16) 21% (20) 29% (28) 37%(36) f - - 197 Lo
My employer would be willing to o o o o Mmoo
pay for the seminar fee: 9% (9) 20% (19) 38% (37) 36% (35) | 9.

(skipped this question)

Question 15

15 lndibaté your primary business sectgf:
: Besepqns ”Révsb‘cms
Percent | ©Tot!
Government (.gov)
Military (.mil)

Academia (.edu)

Industry (.com)

Mev  Other (please
specify)

Indicate your primary business sector:

[ 1. ] I'm a student




[ 4. | We are an .edu doing R&D for the .gov, primarily .mil; a UARC

5. | government contractor (for military)

E small business consulting/R&D

Question 16

16. Affiliation:

v ‘ ‘ Res“pbhé\e ‘F;er‘ceﬁ’t‘ Re_?_g:)al;se .
e e RS
View What is your job title or job description? : 1 96.9% - e
V) P ot e neme of e st e U3 ok | s

. (skipped this question)

Affiliation:




18, QueenMary
(49, ] George Mason University ]
m
| 21: ] Microsoft o ; B R
m
m
24, ] The Texas ASM UniversitySystem
Pacific Science & Engineering Group ’ : :
m:
 28. | Broadcasting |
20, | DrexelUniversity .
30, | FORELL Enterprises . |

[ 31. ] ONR

[ 32. | L3 Communications
' 33. | Alpha Solutions Corp < : S
| 34. | University of Granada

| 35. ] California State Unviersi

m
_
38 ]spawARSSC |
(39 JsuNy |
40, School of Management, University of Sumey. UK |
fafnase S E R
4z Jvansporation—————— — ————— |
[44. Univ Maryiand Schoolof Medione

| 45. | Rochester Institute of Technology, Information Technolog

!ﬂl
m
oy
50, | Humansystemns |
(51 [ Stanford University

7R




| 52. | Department of Mathematical Sciences UNLV
[ 53. | AT&T - e
54, | University of Central Florida

[ 55. | IL Institute of Technolog

Learning Systems Institute, Florida State Universi

I-EI
| 59. | Universi

m
61| University of LaVene |
| 62. ] usability Architects dnc. ...
| 63. | Cognitive ErgonomicsGrowp
64.] Oregon State Universiy

| 65. | Quantum Leap Interactive, Inc.

TeasA&MUnv‘. ' s . ) N I
I
oo Tooarrecmongy
-
[ 71, | TeChFW. |n0..EnteriseAIication Integration : N . B
72 [Pudie
Allstate Insurance o. v . . B T ,
m
m

i of Central Flonda v

Am,

m Intltute of Software the Chinese Academy of Sciences

m Johns Hoklns University Applied Physics Laboratory; UARC/FFRDC type place

m Pollte Machlnes S s
m egon State Unlver3| l v ‘
| Johns Hoklns Aplled Ph sics Laborato - ] B
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86 | Eindhoven Technical University
m University of Virginia - - B o
m
(90 Juniversidad delsiny
[91. ] SBC Communications / Telecom
(02 | HewlettPackard
o3 Juniversity
94, | Roth Cogniive Engineering |
95 ] University of California

Affiliation:

Masters Student . . ‘




| 23. | Reseacher
[ 24. ] Sr. Instructional Designer

| 25. | Research Scientist

| 26. | President & Sr. Human Factors Eng.

puter Scientist

| 28. | Website intern

| 29. | Systems Engineer

- HCI Desig
| 32. | Training Consultant

Research Assistant

ﬂ!
| 35. |
 36. |

Human Factors Engineer, Cognitive Scientist

Assistant Professor

[ 39. | PhD Researcher

m tech assistant and project manager

[ 41. | senior developer

a2, [ SeniorDeveloper
43, | ResearchAnaI st N i
m
[35. [ Human Computer Interface Engineer R
m
'
m
m ‘Human Factors Consultant
m
m,
e —

m Research Assomate

m Asst Professor

| 55. | Sace Human Factors Enlneenn Program Coordinator

 56. | Assistant in Research ,
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[ 57. | Assistant Professor

m_
[ 59. | Industrial Engi ‘ o L -
(60, ] Assistant Professor
m
63 | Science Applications Coordinator |
| 64. ] Director of Development |
 65. | AssistantProf, ..
m

Software Engi
| 68. ] Usability Specialist

 69. ] Sr.SoftwareEngineer |
(70 stdent |
| 74§ User Experience Analyst |
m

[ 75. | Research Psychologi

Senior Usability Specialist

.7z jswgent .|
78 Jstwdent
m

:82. | Software Architect

| 83. | Computer Engi

 86. | AssistantProfessor |
Eﬁ!‘
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[ 91. | professor
| 92. | Principal Scientist

| 93. | Graduae Student

Affiliation: :




S0 fCanada

46 I Michigan ]
e lVigna ]
49. J USA : S : T ey e
:50. | Ontario,Cangda |
51| California ... |
(52 4Nevada
53 JNewJersey |

L ———
edca
(62 [Washington |
eafspan ]
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eafoegon
 65. | Hawaii .

e fhawai
es i
eo fwiohigan |
[7LINY,USA ‘ I -
2 bndiana
Ilinois » : :

[ 75. | Virginia B : n— ——
Clifornia | , — _ — N——
I
sofva |
53 [ CalfomiaéNewYork .|

| 86. | The Netherlands

 89. | Colorado |

90 Jcolowbia ]

Texas
m Colorado

m California

L
iy

Question 17
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17. Experience:

Response -

Percent. Response Total

How many years, if any, experience do you have
in modeling human performance?

How many years, if any, experience do you have
in evaluating user interface designs?

’(skibped‘ this que‘stiybn)‘ :

Experience:




epends on wat you mean by "modeling human performance" have never dne it to the level that the »
seminar described o
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| 6. faboutto |
BAL , —

a couple of months

(14 J6years |
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16, | myselfon day 1. with one otheron days2and3 |
just me R
(48 qNA______________ |
(9. Joope ... |

(32 Jmysetf |
33, | attendedalone |
30|
35 Jvarious, but6-10 |

Question 19

If you have additional feedback, please enter it here:

[ 1. | Wonderful seminar...| look forward to others to come! =




[ | complete it before you close it.

3.

| 14. | Excellent course -

| was a graduate student at U. of Michigan between 1995 and 1997, and | took a course with Professor .
Kieras. | found his in-person presentation skills to be very good, and | remember | always looked forward to

his class. In this "webcast" format, however, he came across as somewhat dry, perhaps because he couldn't
gauge the reactions of his audience (and he seemed restrained in his use of humorous anecdotes, etc.). |
wonder if it wouldn't help, in general, if these seminars were held in front of a small audlence even though -
they are being broadcast to the world at the same time. . v L

Registering was difficult because it required belonging to a chat group, which is forbidden by my company's
network security. In the future, please offer alternate means of registration when announcing seminars

The slides were a mirror of the presentatron The presentation added nothlng for me: | felt Ilke Iwas Irstenlng
to an audio book. L 4

Please consider international users and the timing. It's better than archiving. Also have a test the day before
to make sure of all software and hardware compatibility. | missed on a seminar because the software they
were using did not work through a proxy server.

thought the slides were just phrases from the audio that were very plainly presented. When the audience has
the speaker to see and engage with that's acceptable. However, when all the audience sees is the slides,
there should be more than just parts of the speech in printed form. ** just a thought! :

When presenting a topic using slide presentation, it is not necessary to read all the information on the slides.
| rather expect more elaboration than what | can see in front of me,

This is my evaluation about the online seminar, but | would like to examine the material posted when | can. I
think it will be useful to open a comments period .. 4 :

Thanks Lisa for arranging this. You might want to look at a shareware program called Babylon. We use it for
some distance learning applications since you have a shared whiteboard, presenters can bring up their
slides, doodle (in fact, participants can doodle), and do text chat all at the same time.
hitp://visopsys.org/andy/babylon/

| tried to join the chat session but was unable to do so because the maximum number of partlcrpants had
been met. It would have been nice to have been able to join and/or download a chat record. )

15, | Itwas a , great forum for leaming! Wish | was able to attend them all

186,

' the seminar was terrific. Thanks to the presenters for beini so well ireﬁared and knowledieable.
17. | | thought it worked much better to have one instructor answering questions in the chat while they were still in

organizing

- Good start of a great form of interaction... |

19. I found |t |nconven1ent using Yahoo groups to register for the conference and to download conference
matenals

T semtnar on linei IS reat it saves, time and .... to patrticipate. | hope you contrnue thls in the future Thanks

21. Overall great job!, I really appreciate the effort you all put into this seminar. It worked out great and was very |

1 thought that David's example was very difficult to follow. It was hard to read without magnifying it. Switching
back and forth to different areas that were not immediately obvious or within the picture, was difficult. Overall,

context than to have all questions held until the next break. | think it's possible a different forum than yahoo
would work better, like an ICQ chat room or something - something that supports the copying and pasting of "
text off the chat history, and logs it, and lets an unlimited number of people connect. | was quite pleased that.
someone from my alma mater (uwaterloo) was first to offer to mirror the files when they couldn't be - -
downloaded from yahoo. | hope all these technical lessons have been noted for the future. Thanks for

it!

| was rmpressedwnhthe speakers' knowledge of content. | hope they continue this service. Having a

informative. Nonetheless in hopes of continued improvements. It would be of great value if future seminars .

haoad.olhaasinssal puannant Ly iam thaariebs $h onrcdin in biant Sen Lot ] weondad o dioasovaio. ainnan. aof
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had a live visual component. Even though the audio is just fine, | felt | needed a dynamic mechanisms of
letting me know where in the discussions we were (ex. which slide we are in, and what point in the slide we -
are talking about). Also, when doing demos of software ‘applications it is very hard to understand where in the
screen are the items the speaker is talking about, without some kind of 'pointing device". Note also that live
demos of software applications done through live online-video are very lousy too (the pointers and screen
labels are impossible to see, due to the resolution. | suggest that a combination of the slides an video could
enhance the sessions. UCF has the largest long distance learning program in Florida, | am almost certain’ -
they would let you use their facilities for live-video streamlng Also, | am had difficulty joining the onhne-chat
due to number of participants limitations. ;

Thanks for teaching me something new. | will be able to use these methods to think about other issues.

This was a very well run seminar and | felt well prepared The topic was very informational and the speakers
were very knowledgeable. Thank you for the opportuni

allow more people in chat or open more than one chat forum Special THANK YOU to the Office of Naval
Research and to everyone involved in presenting this seminar.

Thanks for the seminar. Thanks for your dedication to solve every problem. Congratulations. It was

[ d

worthwhile

| appreciated the fact that the seminar fell within normal business hours even in Hawaii Standard Time.

This is my first time taking a seminar like this and my first "formal" time of any teaching on cognitive
modeling/ architecture. | am very interested and plan to be studying more on cognitive psychology, human .
factors, computer programming/graphics, aviation and military simulation and training as a student at Purdue.
Thank you for this great opportunity and | would love to be included in any future opportunities along these'
lines. As | progress in my skills and studies, | hope to be able to meet some of these folks, attend seminars
and make applications to our research endeavor. | have some background in aviation education, a private
pilot license and was an air traffic controller in military. Now studymg computer graphics and interested in
training and simulation. If you had any input on what types of seminars and training that would relate to th:s
could you please contact me? Thank you so much!

Thanks for opening this up to the public, | feel | gained a good deal of knowledge and exposure via this
opportunity.

I really like the prompt posting of the audio archives. | also found the postlng of questlons answered off line "
useful. | would like to see an archive of the text chat. v :

Attempts to ask question via phone failed, not sure why. Glad to see multiple paths provided for questions.
Also valued multiple alternatives for downloading materials. The use of a facility like Elluminate would have
made attendance easier (vs downloading and tracking multiple files). Overall, was very impressed with the
instructors and their blend of theoretical/practical experience and breadth and depth of knowledge of the
subject and current research. The course organization was also very professional, not least the moderator's
grace and flexibility in dealing with emergent challenges.

It would be great if the slides were in Powerpoint format for printing/following along. it would also be helpful if
we could have had the slides presented online, synchronized with the talk

System requirements for the seminar should be stated up front. The streaming audio didn't work on a Mac
(Vivavid said they support Macs but the conference wasn't set up for them). 1 think the chat required Java
Virtual Machine software.

33. | overall, excellent experience! I'm very pleased that this was a free seminar---| didn't have to convince my

boss to pay for anything!

| 34. 1 Nice Seminar, | am glad that | knew about it. I
| 35. | Playing back with Video would be better for me. » v . ~

ﬁ Great opportunity, definitely would like to see this on a semi-regular basis. Would prefer slightly more lively

presentation than Dave (I could have read his slides with more verve than he read his slides). Definitely liked
the interaction opportunities with questions via phone and chat.

Seminar description should indicate that most of the work being presented is still in the research stage: If's
clear that a simulated user approach is useful, especially for very complex software applications. | had hoped
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to learn something adaptable to less complex but more ubiquitous interfaces where error rates may notbe-
life threatening, but chip away at company profits and customer confidence instead. ;

Summary of all the tools was nice. Maybe include slides with examples of projects that have used each of
the tools/cognitive architectures.

I'm very pleased with the ambitions of the organisation that prowded the semlnar Maklng this a world-W|de
event was very encouraging, stimulating and exciting!

40 MBS
[ 41. | Thank you. | greatly appreciate the effort. ‘

It isn't clear who the intended audience is. Sometimes | think it's a basic HFE class and other times it seems
like it is for those operating in the field.

I really liked this format. It is very convenient and the timing worked very well for me. | am really getting a -
very good idea about this topic. | hope that there is some software available to try it out. | haven't heard :
Bonnie's segment yet. | thought this survey was for the first day There is no way to undo Bonnle S ratmgs

| 1. | Sebastien
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e —
I
 22. | NachoMadrid .|
2o Tirent avermnaimer = S S
| 24.] JoMacbonald
25. | joseph divita e v

[ 27. | Claire McAndrew ' » e L i L
(28 [ Rudy Aquilna
[20. [ Mike Schmiderer
(30 [Danmy o
| 31. | EveynRozanski . |
32 [ AmeKGMurphy ]
[ 33. | Albert Moore o P - N
[3a [Kugos
| 35.] LaurenceR.YoUg ... |
(36, JJeffiBOS |
38 Jor.Franksaba

39, | Maria Gabriela Alvarez-Ryan

 40. | Roberto Champney |
[ 41. | Michael Tillmans ' ——

42 | Bonnie Battagia |
43 ] DebraOConor |
i L AndreasBartol ]
s Bamy Mook —————-
m

Vanessa Alvarez Valbuena

s fRitavik |

| 49. | Charlotte Man! : : _——
| 50. | Takashi Yamauchi v

[ 51. | Laura Hamel
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54 | MarkFeloanSmith |
| 55. | RR Aranda ' S o

 s6.Jpanborn |
Mike Matessa ' T
8. | PhiipHOVE, |
| 59. | Ali Ahmad N o . - - S

 60. | BoonkeeSOh |
(61 JHuiweng
| 62. | KevinCropper |
(63 |AayRevels
64 [ Kevindobnsrude |

m Bart Knijnenburg

6. | StephanieGueran |
[ 67. | Dr. Frank Saba

(68 [ BomnieHavtarnaki |
s fedgaralarcon |

[ 71. | Evelyn Rozanski — ‘

m Pete Khooshabeh ‘

Otonal: If you would like to be on a mailing list for further seminars, p

| 1. | sgiulian@fit.edu T




[ 14. | kirschenbaumss@npt.nuwc.navy.mil

phsieh@tamu.edu

m'
brock@itd.nrl.navy.mil
m
[ 20. | stephen_mallettuk@yahoocom |
21, | john.e.ross@ mi ' B B S e D
 22. | nmadrio@ugres ... |
| 23. | brent@CSUFresnoedy .|
| 24. | macdonald_jo@idsicom .
[ 25. | joseph.divita@navy.mil -
E!
(27, ] clairemcandrew@yahoocom
m

[30. | dho001@umaryland.edu

| 31. | rozanski@it.rit.edu

Em
|37 [akessell@stanfordedy
38.] drisaba2000@yahoocom
[ 39. | mgalvarez999@ . S . o : o
(a0 T rchampre@maituctedu
it Jimans@iteay
R
['43. | doconnor@lpg.fsu.edu v , o S

m'
45, | bmorinaka@comcast.net . o e

46, jon@usabiliy-archtiects.com |

valbuen@uagr.
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[ 48. | rmv@quantumleap.us

| 49. | cmanly@connectimaging.com

| 50. | takashiyyy@yahoo.com T

[ 51. | Ihamel@soartech.com

[ 52. | shenty@alumni.ucsd.edu

'
Eﬂ
l-iﬂ'

m Philip_Hove@whirlpool.com

[ 59. | aahmad@mail.ucf.edu ; - R
m
m
m
m
[ 65, | bakni'n gmail.com e N ‘ —
drfsaba2000(@ ) B B , B o ]
m
E:]

- rozanski@it.rit.edu

khoosh Qcal. berkele .edu
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